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PERSONAL INFORMATION 
Name Bruce E. Bailey, CRM 
Organization Utah Department of Corrections 
Address 14717 Minuteman Drive • Draper, UT 84020 
Telephone 801-545-5700 FAX 801-545-5702 Cell 801-712-1004 
Email bbailey@utah.gov 
ARMA Chapter Membership Utah/Salt Lake Chapter    
 
SPEAKING PREFERENCES 
I am interested in speaking for the following ARMA Pacific Region Chapters: 

Central Calif/Bakersfield 
Central Coast/Ventura 
Golden State/San Francisco 
Greater LA 
Hawaii 
Mt Diablo 

Orange County 
Phoenix 
Sacramento 
San Diego 
Sierra Nevada/Reno 

San Joaquin Valley 
Silicon Valley 
Silver State/Las Vegas 
Upland/Inland Empire 
Utah/Salt Lake 

I will require the following expenses to be covered: All      
I will accept an honorarium? Yes 

I would like to present the following topics: 

Government records 
Criminal Justice Records 
HIPAA 
 
SPEAKING EXPERIENCE 
Organization Name City, State Contact Name Phone 

    
 
MY BIO (Bruce E. Bailey, CRM) 

Bruce E. Bailey has bee the Director of Records for the Utah Department of Corrections since 1993. He is in 
charge of enterprise wide records management for this state agency. We apply the Utah records law, which is 
named GRAMA (the Government Records Access and Management Act). Although we are not a Covered Entitiy 
under HIPAA, this regulation has played a large part in records issues for Mr. Bailey, he was appointed by the 
Governor to the state's HIPAA Preemption Taskforce. We keep informed and involved in all records issues in the 
state, with an emphasis on criminal justice/law enforement records. This involvement in CJ records resulted in Mr. 
Bailey acquiring a second Bachelors degree in 2002, this time in Criminal Justice and Corrections. 
 
An earlier series of Degrees with a BA and MA completed and an ABD status on the doctorate, in Political 
Science lead Mr. Bailey to become the Senior Research Analyst of Utah Foundation,a non-profit government and 
tax research organization. 
 
The combination of 11 years viewing government and records from an academic perspective and the 12, plus, 
years from the viewpoint of the bureaucrat has provided Mr. Bailey with unique insights into records management 
issues in government, especially in the criminal justice system. 
 
Mr. Bailey finds a lot of joy in records management and the issues to be intriguing. This enthusiasm, recently, 
lead to the completion of the CRM and involvement in HIPAA compliance for the state of Utah. 
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ARMA Pacific Region  
Speaker’s Bureau 
 
 

 
PERSONAL INFORMATION 
Name Patrick Cunningham, CRM 
Organization Hewitt Associates, LLC 
Address 100 Half Day Road • Lincolnshire, IL 60069 
Telephone 847-295-5000 FAX  Cell 847-774-0352 
Email patrick_cunningham@attglobal.net 
ARMA Chapter Membership Chicago, Des Plaines River Valley   
 
SPEAKING PREFERENCES 
I am interested in speaking for the following ARMA Pacific Region Chapters: 

Central Calif/Bakersfield 
Central Coast/Ventura 
Golden State/San Francisco 
Greater LA 
Hawaii 
Mt Diablo 

Orange County 
Phoenix 
Sacramento 
San Diego 
Sierra Nevada/Reno 

San Joaquin Valley 
Silicon Valley 
Silver State/Las Vegas 
Upland/Inland Empire 
Utah/Salt Lake 

I will require the following expenses to be covered: All      
I will accept an honorarium? No 

I would like to present the following topics: 

Generally, topics on electronic records management and technology. I have a comprehensive list of all 
presentations that I have ever given that is available upon request. 
 
SPEAKING EXPERIENCE 
Organization Name City, State Contact Name Phone 

    
 
MY BIO (Patrick Cunningham, CRM) 

Available upon request. 
 
20 years of experience in records and information, with a little archives to round things out. Huge interest in 
technology and records issues driven by technology. 
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ARMA Pacific Region  
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PERSONAL INFORMATION 
Name Terry Ellis 
Organization Salt Lake County Records Management & Archives 
Address 2001 S. State Street N4100 • Salt Lake City, UT 84190 
Telephone 801-468-2332 FAX 801-468-3712 Cell  
Email tellis@slco.org 
ARMA Chapter Membership Utah-Salt Lake    
 
SPEAKING PREFERENCES 
I am interested in speaking for the following ARMA Pacific Region Chapters: 

Central Calif/Bakersfield 
Central Coast/Ventura 
Golden State/San Francisco 
Greater LA 
Hawaii 
Mt Diablo 

Orange County 
Phoenix 
Sacramento 
San Diego 
Sierra Nevada/Reno 

San Joaquin Valley 
Silicon Valley 
Silver State/Las Vegas 
Upland/Inland Empire 
Utah/Salt Lake 

I will require the following expenses to be covered: Airfare, Hotel    
I will accept an honorarium? Yes 

I would like to present the following topics: 

Basic Records Management,  
Records Privacy issues,  
Electronic records,  
Email,  
Records Laws (government),  
Archival records and long term preservation,  
How to conduct training of records clerks,  
Policy and Procedure writing. 
 
SPEAKING EXPERIENCE 
Organization Name City, State Contact Name Phone 

Utah-Salt Lake Chapter Salt Lake City, UT Sonya Skyles 801-535-6225 
National Association of Government 
Archives and Records Administrators 

Albany, NY Steve Grandin 518-463-8644 

National Electronic Commerce 
Coordinating Council 

Lexington, KY   

 
MY BIO (Terry Ellis) 
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Speaker’s Bureau 
 
 

 
PERSONAL INFORMATION 
Name Kenneth L. Hopkins 
Organization Hopkins & Hopkins 
Address 204 37th Ave N  #339 • St. Petersburg, FL 33704 
Telephone 727-492-9626 FAX 866-283-4370 Cell  
Email khopkin3@tampabay.rr.com 
ARMA Chapter Membership Florida Gulf Coast Chapter  (Former Tampa Bay)    
 
SPEAKING PREFERENCES 
I am interested in speaking for the following ARMA Pacific Region Chapters: 

Central Calif/Bakersfield 
Central Coast/Ventura 
Golden State/San Francisco 
Greater LA 
Hawaii 
Mt Diablo 

Orange County 
Phoenix 
Sacramento 
San Diego 
Sierra Nevada/Reno 

San Joaquin Valley 
Silicon Valley 
Silver State/Las Vegas 
Upland/Inland Empire 
Utah/Salt Lake 

I will require the following expenses to be covered: Airfare, Hotel, Meals  
I will accept an honorarium? No 

I would like to present the following topics: 

Leadership,  
Management/Human relations,  
Customer service,  
Motivation (keynote),  
Proposal writing,  
Vendor relations,  
some records management topics. 
 
SPEAKING EXPERIENCE 
Organization Name City, State Contact Name Phone 

ARMA Cleveland Ohio Jeanne Schenkelberg 800-321-3068 xt7665 
PRISM International Garner, NC Jim Booth 800-336-9793 
ARMA Tampa, FL Jill Goldsmith 727-799-6632 
 
MY BIO (Kenneth L. Hopkins) 

Ken is Vice-President of Hopkins & Hopkins, a search firm specializing in the Records Storage industry.  He also 
provides customized training programs for sales, leadership and customer service.  He spent 20 years in the 
temporary help industry, including 7 as owner/President.  He also spent 6 years with the micrographic division of 
Anacomp, managing 3 centers and over 100 people in sales, admin, and production.  He is a 24 year veteran of 
ARMA Internation, serving on the International Board from 1990-1997, and as President in 1995-1996.  He is the 
recipient of the Distinguished Service Award (2000), and is currently Chapter President of Florida Gulf Coast 
Chapter. 
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PERSONAL INFORMATION 
Name John Isaza, Esq. 
Organization Isaza Consulting 
Address P.O. Box 744 • Laguna Beach, CA  92652 
Telephone 949-632-3860 FAX 949-376-5517 Cell 949-632-3860 
Email John@johnisaza.com 
ARMA Chapter Membership OC ARMA, GLA ARMA 
 
SPEAKING PREFERENCES 
I am interested in speaking for the following ARMA Pacific Region Chapters: 

Central Calif/Bakersfield 
Central Coast/Ventura 
Golden State/San Francisco 
Greater LA 
Hawaii 
Mt Diablo 

Orange County 
Phoenix 
Sacramento 
San Diego 
Sierra Nevada/Reno 

San Joaquin Valley 
Silicon Valley 
Silver State/Las Vegas 
Upland/Inland Empire 
Utah/Salt Lake 

I will require the following expenses to be covered: All 
I will accept an honorarium? Yes 

I would like to present the following topics: 

Electronic records and legalities involved; international research and retention schedules; mock trials for RIM; 
Sarbanes-Oxley; the new proposed Federal Rules of Civil Procedure; Zubulake case 
 
SPEAKING EXPERIENCE 
Organization Name City, State Contact Name Phone 

ARMA International New Orleans, LA Marilyn Bier 888-301-3324 
ARMA Houston Houston, TX Mimi Dionne 281-348-3966 
OC ARMA Fountain Valley, CA Juanita Skillman 714-593-7129 
 
MY BIO (John Isaza, Esq.) 

John Isaza, Esq. is a California-based attorney.  He recently completed a stint as General Counsel for a publicly 
traded medical device manufacturer.  Prior to that, Mr. Isaza was a Senior Consultant with the Records 
Improvement Institute, a records and information management firm.  Before becoming a consultant in 2001, Mr. 
Isaza had over a decade of experience as a trial lawyer specializing in business, environmental contamination, 
products liability and construction defects.  During that time he also served as Arbitrator for the Los Angeles 
Superior Court System.  Mr. Isaza attended Boston College Law School, where he served as Editor of the Boston 
College International Law Review and also served as a Judicial Extern for the United States District Court of 
Massachusetts.  He is fluent in Spanish, French and proficient in German.  At present, he is an active speaker in 
the ARMA circuit, including ARMA New Orleans & Boston, as well as local chapters from Houston to California.  
Mr. Isaza also has served on the Boston and Long Beach Program Committees for ARMA’s annual international 
conference, and he is Chair of the Chicago Program Committee for ARMA’s 2005 international conference. 
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ARMA Pacific Region  
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PERSONAL INFORMATION 
Name Garry Oskamp 
Organization GO Coaching 
Address 21430 Gold Valley Road • Gavilan Hills, CA 92570 
Telephone 951-789-2788 FAX 951-789-0802 Cell 951-201-1107 
Email Garry@GarryOskamp.com 
ARMA Chapter Membership  
 
SPEAKING PREFERENCES 
I am interested in speaking for the following ARMA Pacific Region Chapters: 

Central Calif/Bakersfield 
Central Coast/Ventura 
Greater LA 

Orange County 
San Diego 
San Joaquin Valley 

Upland/Inland Empire 

I will require the following expenses to be covered: Hotel, Meals  
I will accept an honorarium? Yes 

I would like to present the following topics: 

I speak on a variety of business topics; please see my website at www.garryoskamp.com. 
 
However, I customize each presentation to the needs to the audience, and for this reason, I request a listing of 
potential site-specific attendees so that I may contact a few to insure that I present information which is both 
topically relevent and timely to your members. 
 
SPEAKING EXPERIENCE 
Organization Name City, State Contact Name Phone 

    
 
MY BIO (Garry Oskamp) 

Garry Oskamp, President and founder of GOcoaching is a professional coach, professional speaker, and 
consultant with 30 years in corporate experience at both the corporate and divisional levels. GOcoaching is 
recognized for the attention placed on the health, well being, and balance of the C-level executive in the midst of 
corporate and business demands. 
 
Garry has extensive experience in responding to and anticipating the needs of business entities. As a Manager in 
Cash Management and Financial Planning, Director of Strategic Planning, and as a Controller at the division 
level, Garry has had opportunities to focus his technical skills while developing the following and leadership skills 
required of middle and upper management. 
 
Garry is a masterful coach with experience in the coaching of mid and upper level management. It is in the 
process of coaching and responding to the executive's needs to be coached, that Garry has further expanded his 
practice to speaking in order to reach executives and company leaders on a wider scale. 
 
Prior to building his coaching business, Garry functioned as the controller of Northrop Corporation's F-5 Program. 
His corporate experience includes ten years with Northrop Grumman Corporation as Controller and Manager of 
Cash Management at the division level. Previous experience included twelve years with San Diego Gas and 
Electric in the Financial Planning and Financial Services arenas at the corporate level. 
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PERSONAL INFORMATION 
Name Juanita Skillman, CRM, FAI 
Organization Orange County Sanitation District 
Address 10844 Ellis Avenue • Fountain Valley, CA 92708 
Telephone 714-593-7129 FAX 714-062-0356 Cell 562-964-4677 
Email jskillman@ocsd.com 
ARMA Chapter Membership Orange County, Greater Los Angeles, UIEC  
 
SPEAKING PREFERENCES 
I am interested in speaking for the following ARMA Pacific Region Chapters: 

Central Calif/Bakersfield 
Central Coast/Ventura 
Golden State/San Francisco 
Greater LA 
Hawaii 
Mt Diablo 

Orange County 
Phoenix 
Sacramento 
San Diego 
Sierra Nevada/Reno 

San Joaquin Valley 
Silicon Valley 
Silver State/Las Vegas 
Upland/Inland Empire 
Utah/Salt Lake 

I will require the following expenses to be covered: All      
I will accept an honorarium? No 

I would like to present the following topics: 

RIM Basics - The Who, What, Where and How of RIM 
Managing Electronic Records 
Privacy vs Security 
Professional Responsibility and Ethics 
Automating Your RIM Program 
California Public Records Act 

Retention Schedules - An Old Tool For A New Age 
Building Your Own Bridge, Mastering Change 
Looking Into The Future for RIM and ARMA 
Legal Issues for RIM 
Other topics as requested 

 
SPEAKING EXPERIENCE 
Organization Name City, State Contact Name Phone 

Southern California City Clerks Assoc Costa Mesa, CA Julie Folcik 714-754-5221 
Central California /Coastal Chapter Thousand Oaks, CA Erika Hessler 805-372-5600 
Greater Northwest Region Anchorage, AK C'Les Jensema 907-263-5323 
 
MY BIO (Juanita Skillman, CRM, FAI) 

JUANITA M. SKILLMAN, CRM, FAI, is the Records Manager for the Orange County Sanitation District in 
Fountain Valley, California.  Prior to entering the Records and Information Management field, she was a Public 
School Teacher and Librarian. 
 
Ms. Skillman holds both B.S. and M.A. degrees from Western New Mexico University and received her Certified 
Records Manager (CRM) designation in 1986.  She is past president for ARMA International, The Association for 
Information Management Professionals, and previously served as President and Treasurer of that Association. 
She currently serves on the Board of Trustees of the ARMA International Educational Foundation. 
 
An experienced speaker and trainer, she is a long time member of Toastmasters International and speaks 
frequently for ARMA and other business and professional groups.  She has been published in The Information 
Manager’s Toolkit, and in the Records Management Quarterly, the Information Management Journal, The 
Records And Retrieval Report, and Modern Office Technology. 
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ARMA Pacific Region  
Speaker’s Bureau 
 

 
 
PERSONAL INFORMATION 
Name Bruce White, CRM, PMP 
Organization Sempra Global 
Address 101 Ash Street, HQ08A • San Diego, CA 92101 
Telephone 619-696-4671 FAX 619-696-3018 Cell  
Email bwhite@sempraglobal.com 
ARMA Chapter Membership San Diego    
 
SPEAKING PREFERENCES 
I am interested in speaking for the following ARMA Pacific Region Chapters: 

Central Calif/Bakersfield 
Central Coast/Ventura 
Greater LA 

Orange County 
Phoenix 
Sacramento 

San Joaquin Valley 
Silver State/Las Vegas 
 

I will require the following expenses to be covered: Hotel, Meals  
I will accept an honorarium? Yes 

I would like to present the following topics: 

Project Management (both IT and Business),  
Records Management Basics,  
Vital Records/Distaster Preparedness,  
ICRM,  
RM Professional/Career Development,  
Implementing Programs,  
Others... 
 
SPEAKING EXPERIENCE 
Organization Name City, State Contact Name Phone 

Cohassett's and Associates Chicago, IL  800-200-7667 
ARMA International Lenexa, KS Conference Coordinator 800-422-2762 
Richmond ARMA Chapter Richmond, VA Patricia L. Carter 804-319-1494 
 
MY BIO (Bruce White, CRM, PMP) 

Bruce L. White, CRM, PMP, is the Manager, Contracts and Records for Sempra Energy, a Fortune 500 company 
in San Diego, CA.  In this position, Bruce is responsible for developing and implementing a corporate-wide 
records management program.  Bruce has over 20 years experience in records and project management with 
local, state and federal government agencies in teaching, implementing and managing various programs and 
projects. He has worked such organizations as the National Archives and Records Administration, VA 
Department of Transportation, Texas State Library, El Paso County and the U.S. Army 
 
Bruce, a native Texan, possesses a BBA (from St. Mary’s University in San Antonio) as well as an MA in 
Contracting Management and MBA from Webster University.  In addition, he holds both the Certified Records 
Management (CRM) and Project Management Professional (PMP) credentials and is actively involved in the 
project management community.   He is currently serves as the Treasurer for the Institute of Certified Records 
Managers (ICRM). 
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PERSONAL INFORMATION 
Name Jesse Wilkins 
Organization IMERGE Consulting 
Address 4099 Malta Street • Denver, CO 80249 
Telephone 303-574-1455 FAX 303-484-4142 Cell  
Email jesse.wilkins@imergeconsult.com 
ARMA Chapter Membership Mile Hi Denver, Northern Colorado   
 
SPEAKING PREFERENCES 
I am interested in speaking for the following ARMA Pacific Region Chapters: 

Central Calif/Bakersfield 
Central Coast/Ventura 
Golden State/San Francisco 
Greater LA 
Hawaii 
Mt Diablo 

Orange County 
Phoenix 
Sacramento 
San Diego 
Sierra Nevada/Reno 

San Joaquin Valley 
Silicon Valley 
Silver State/Las Vegas 
Upland/Inland Empire 
Utah/Salt Lake 

I will require the following expenses to be covered: Airfare, Hotel    
I will accept an honorarium? Yes 

I would like to present the following topics: 

Email management for regulatory compliance,  
XML and records management,  
Storage technologies,  
Document imaging,  
Digital preservation strategies and current practices 
 
SPEAKING EXPERIENCE 
Organization Name City, State Contact Name Phone 

ARMA Houston Houston, TX Mimi Dionne 281-348-3966 
ARMA 2004 Long Beach, CA Marilyn Bier 888-301-3324 
TAWPI Boston, MA Melissa Comeau 617-426-1167 
 
MY BIO (Jesse Wilkins) 

Jesse Wilkins has worked in the document industry for nine years, most recently as a principal for IMERGE 
Consulting. He is active in ARMA, serving as the Chair, ARMA Technology Advisory Council and the ARMA 
Glossary Task Force Leader. He was a member of the ARMA 2003 and ARMA 2004 Program Committees and 
the ARMA Email Management Task Force. 
 
Jesse is active in other industry associations as well. He sits on the AIIM Board of Directors as well as the AIIM 
2005 Conference Planning Team and Accreditation Committees. He has participated in many standards efforts 
and is the technical editor of AIIM/ANSI TR-41, “Optical Disk Storage Management and Technologies”. 
 
In 2004 Jesse created and delivered two webinars on “XML and the Records Manager” for ARMA as well as 
online courses for ARMA and AIIM on digital preservation and email management. He is also a leading provider 
of CDIA+ training and has been published in TODAY Magazine and AIIM EDoc Magazine. He has received the 
AIIM MIT, AIIM LIT/EDIM, AIIM LIT/ECM, AIIM LIT/ERM, Xplor EDP, CompTIA CDIA+, and TAWPI ICP 
designations. 
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PERSONAL INFORMATION 
Name David R. Wilkerson, M.A. 
Organization IAP World Services, Inc. 
Address 23755 "Z" Street • Riverside, CA 92518 
Telephone 909-798-1484 FAX  Cell 909-519-3551 
Email david.r.wilkerson@gte.net 
ARMA Chapter Membership Upland / Inland Empire Chapter 
 
SPEAKING PREFERENCES 
I am interested in speaking for the following ARMA Pacific Region Chapters: 

Central Calif/Bakersfield 
Central Coast/Ventura 
Golden State/San Francisco 
Greater LA 
Hawaii 
Mt Diablo 

Orange County 
Phoenix 
Sacramento 
San Diego 
Sierra Nevada/Reno 

San Joaquin Valley 
Silicon Valley 
Silver State/Las Vegas 
Upland/Inland Empire 
Utah/Salt Lake 

I will require the following expenses to be covered: All 
I will accept an honorarium? Yes 

I would like to present the following topics: 

The Keys to Effective Presentations 
Encouraging and Motivating Volunteer Leaders 
Workplace Satisfaction 
The Basics of Parliamentary Procedure 
The Basics of Records Management 
Preserving the Visual History of the U.S. Military 
 
SPEAKING EXPERIENCE 
Organization Name City, State Contact Name Phone 

Upland / Inland Empire Chapter Riverside, CA Stephanie Smith, CMC 951-461-6030 
ARMA 2005 Convention (Presenter) Chicago, IL Margaret McFarlin 913-217-6011 
    
 
MY BIO (David R. Wilkerson, M.A.) 

David Wilkerson has nearly seven years experience leading and directing an archival and records retention 
program and over 23 years as a professional lecturer and speaker. He became the Senior Archivist in 1998 for a 
government contractor at the Defense Visual Information Center, which is the official Department of Defense 
agency that reviews and retains current U.S. military still and motion imagery and their related records. Since 
1982, he has been an adjunct college instructor lecturing about American and California history and the U.S. 
Constitution. For over a decade he has been an active member of Toastmasters International and has earned the 
highest educational and leadership level of Distinguished Toastmaster, served as a District Governor from 2002-
2003, and mentored and coached people in improving their communication and leadership skills. Finally, he 
regularly speaks to public service groups, private businesses, and professional organizations on various 
motivational, humorous, and historical subjects. 
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